


2024 Highlights

 Average account balances grew by 14%

Only 14% Participants
who use Roth

- Plan adoption of Roth Contribu’tions2

- Participants who invested in a target date fund
were less likely to make an exchange

Source: T. Rowe Price Reference Point 2024



Goals

What are the goals you have for your company’s retireme

Want employees to do the right thing for their financj
Want participants to achieve retirement readiness
Attract Talent: Showcase all the benefits of the plan
Pass testing

Secure Act 2.0:
Employers may offer de minimis

financial incentives to encourage plan participation’

6 in 10 workers are confident in
having enough for a
comfortable retirement?

ellness

“De Minimis” has not been defined, cannot be paid from plan assets. Notice 2024-02 clarifies that a “de minimis” incentive cannot exceed $250 in value and can only be provided to

employees that don't already have an election to defer in place.
22024 EBRI Retirement Confidence Survey



ﬂ?ISA and Retirement Plans

Communication

Requires plans to provide participants with information about the plan regularly
and automatically

* Snail mail

» Electronic mail

* In person

Face-to-Face request is 34 times

more successful than email.

Source: Journal of Experimental Social Psychology 2017



The Right Retirement Plan can...

How are you going to get there?

— o
Q p= o °|:|
@ = a0
Attract Discourage Reward
more potential turnover loyalty

hires

If you can get your employees to JOIN

the plan — and make the most of it!




Make it Easy to Join Retirement Plan

« Opt-out instead of opt-in

« Automatic features
« Auto enroll
« Autoincrease

« Shorten waiting period and/or remind them of upcoming eligibility

« Hold an enrollment meeting to showcase features of the plan and allow questions
* Most participants think they have no control over their retirement plan

Secure Act 2.0: For most plans established on/after 12/29/2022
Required Automatic Enrollment of at least 3% but not more than 10%

and Auto Increase 1% each year Maximum limit of 10% with
a cap at 15% for certain plans.




Make it EASY to Rollover Old Plans

SECURE 2.0 instructs the labor department to establish the
nation’s FIRST government sponsored lost-and-found
database for retirement benefits

nses, investment options, accessibility and any restrictions for each account. You may need to consult with your financial or tax advisor.



2024 Participant Concerns

Top 3 Worker Concerns?
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Increasing Cost of Living Inflation remains high Recession Fears
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Scenarios Impacting Retirement

Workers' Concern Surrounding Scenarios Impacting Retirement
(2024 Workers n=1,255)

mVery concerned m Somewhat concerned

Increasing cost of living will make it harder for you to save
as much money as you want 2.5 41 % 83%

The U.S. government making significant changes to the
American retirement system 33% s R

Inflation will stay high for at least the next 12 months

Housing costs will rise

The U.S. economy will go into a recession in the next 12
months

You will have to make substantial cuts to your spending
because of inflation

The stock market will be increasingly volatile and

unpredictable

2024 EBRI Retirement Confidence Survey



Concerns

Not Having Enough
Money During
Retirement




Set up Higher Automatic Enrollment

66% of plans offer
Better outcomes with auto-services Auto Enrollment

Adoption of auto-services continues
to increase as these services
produce results for plans.

Plan adoption trends (2022 to 2023)

3% BEEEEARE
7

Auto-enroliment Auto-increase
~ How they're working: \\
6% New Default 3 6 %o 83 Yo Only 14%
Standard Participants who
Participation in plans Participation in plans

use Roth

without auto-enroll with auto-enroll

For many employ' 11 v 61 7 )1t hlgh enough to

Auto-increase with Auto-increase with

g ene rate ﬂ opt-in method* opt-out method* reti reme nt

*The opt-in mathod reqguires participants 0l whille the
opt-out method automatically enrolls par Lk 56

Sources: T. Rowe Price Reference Point 2023



mdifying Plan Desigh & Employee Behavior

Figure 4
Increase in Probability of Success* From Modifying Plan Design
Features of Automatic Escalation and Employee Behavior

| Lowest-pald Ouartile  mHighest-pald Quartile |

Percentage Point Increase In Success Relative to All-peasimistic Scenarlo

0.8

No Opt Out &° "

Remembering Level From Last Job 1 12‘5
Increase Auto-escalation g o L3

Inzrease Limit on Employee Contributions
Increase Limit and Mo Opt Out
Incresss Limit and Aemember Leval

Increase Limit and Auto-escalation
Increase Limit and Mo Opt Out and Remember
Level

Increase Limit and Mo Opt Out and Auto-
eacalation

Increase Limit and Auto-escalation and
Femember Level

All Four

Source: EBRIJERF Retirement Security Projection Model, versions 100810a1-100810a16.

* "Success® s defined &5 achieving an B0 percent real replacement rate from Soclal Security and 401(k) accumulations combined as
defined In the text. The population simulated consists of workers currently ages 2528 who will have more than 30 years of simulated
aligibility for participation in a 401(k) plan. Workers are assumed 1o retire at age 65 and all 401 (k) balances are converted ino & real annuity
al an annuity purchase price of 16.62.

The probability of
success for the
lowest-income

quartile increases

from the baseline

probability of 45.7
percent to /9.2
percent when all four
factors are applied.




Top Challenges Preparing for Retirement

37%
GenZ

(ing enough
money overall
4 41%
Millennials
@ncing 24%
current Gen Z

expenses with
saving for
retirement

23%

Millennials

Source: 2025 State of Retirement Planning Fidelity

45%
Gen X

36%

Boomers

30%
Gen X

18%

Boomers

Dealing with
inflation and
rising living
costs

Aﬂting
how much

money will
be needed in
retirement

30%
Gen Z

34%
Millennials

24%
Gen Z

24%

Millennials

37%
Gen X

47%
Boomers

26%
Gen X

20%

Boomers



Saving for Emergencies

Workers would like help saving for emergencies through their retirement plan

Reason Loans/Withdrawals Were Taken

Workers Who Have Ever Taken Money From Plan Workers Who Have Taken Money in Past 12
(n=162) Months From Plan (n=81)

To make ends meet || NNGNGIN:N 3% To make ends meet || NINGNGNGz<:<NG 35%

To pay off credit card bill or credit card To pay off credit card bill or credit card —
o T 3% qeor N 57
deb debt
o buy a home, car, or other large To buy a home, car, or other large
- T 25 ~. T

purchase purchase
To cover medical expenses [ 18% To pay for home or carrepairs [T 28%
To pay for home or carrepairs [ 18% To cover medical expenses [ 19%
Because of job loss or a spouse’sjob loss [ 1 6% Because of job loss or a spouse’sjob loss [ 17%
To pay for childcare, eldercare, or To pay for childcare, eldercare, or
A vvines obliaatcn . T 9% L aation 1 13%
another caregiving obligation another caregiving obligation
o cover another emergency expense - QUL (vs. 21%in 2023) o cover another emergency expense l %
To cover an education expense [tuition, . 5% To cover an education expense (tuition, I 39
student loans) g student loans) o
Other [please specify) I % Other [please specify) | 1%

2024 EBRI Retirement Confidence Survey



Financial Wellness Tool

Promote the Importance of
Financial Wellness

« Digital snapshot of your overall financial health

« Comprehensive financial resource that you can tailor to your needs
« Financial planning tools, including calculators, goals, reminders, and more
 Ability to link external accounts

« Automated money tracking and budgeting

Financial Wellness
Calculate your net worth, create a budget, take a financial management course, and so much more.

]

X
Iyl

Get started >



Communicate Control over Contributions

Average contribution
was 7.3%

O ® O wou can contribute up to

Not to exceed the Annual IRS Limits

Experts
Suggest

of your salar

$23,500
Ellgl,bl,e S Catch-Up Contributions* Change Your Contribution ANYTIME
attaining 6
months of Age 50 + Age 60-63 Effective as of the

s7,500 sS11,250 next reasonable Pay period

service
N N Many plans allow

1/, wait 6 months changes at
ANYTIME!

while 2 wait 1 year! 16




Employer Contributions: Starting Point

4 $.50 for $1.00 up to 6%

Most Common
Employer Match is
100% up to 3%

+ 50% on next 2%

Participants believe
this is the MAXIMUM
they can contribute!

1 Source: T. Rowe Price Reference Point 2023

© Eligible after attaining 6 months of service

@® Must be actively contributing to the plan

Average vesti
schedule 3-5ye

@ Average Vesting schedule

Does Employer
match influence
retention?

Employer Match:
6.4% terminated

No match: 8.4%
terminated



Promote Your Retirement Calculator®

Account settings

A Needs attenti Current balance Retirement goal
cedsatiention  $103,389.69  $4,948,024.09 52% of Workers HAVE
0 calculated how much mone
10 % =O Your projected monthly income of $3,422 falls s th i din reti ’[y
gb o your estimated monthly expenses of $5,000. €y will need In retiremen
Show indiv] contribution rates
nvestment style o Gap $1,576
Moderate growth v

Help them @ other investments $8 Wha‘t iS your Re‘tiremen‘t

determine the Reset " @ Flan savings $6 N um ber?

@ social Security $1,8

CO n't ri b u‘t i 0 n 't h a't mplementing these changes will start the process

to execute the financial changes to your account.
‘You will have the opportunity to cancel before

iS right for them completing the transaction.

Retirement gap analysis [ Adiust to today's value (@)
Assumptions
v [(EMETED Retirement goal Life expectancy
-
. ) $3,000,000
v Additional savings
v Estimates $2,000,000
» Employer contributions
$1,000,000
Reset Save assumptions
50
62 74
Save: Saving these changes will not cause any financial (2034) (2046)

changes to your account, but it will allow you to retain your
assumptions for a later date.

Assumptions used to generate estimates E) @ Plansavings @ Other investments Gap  --- Goal
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Top Tips for Plan Participants

In your 30s and 40s In your 50s and 60s
Focus on amping up Focus on catchup

savings in tax-advantaged contributions, diversifying
accounts and continuing investments, and

to invest for long-term ensuring you have a
growth potential. retirement income plan.

Going from saving to living in retirement

Aim to have saved 10 times your annual salary by the age you
plan to retire, withdrawing no more than 4% to 5% of your
savings each year. Plan to cover essential expenses through
guaranteed income sources that keep up with inflation (such
as annuities) and cover discretionary expenses through
savings or investment income.




Top 3 Sources of Income for Retirees

If retirees could go back in time, actions they
would've prioritized include:

38%

Personal Savings 41%
22%
Retirement Plans _ 48% 20% 19% 19%

Saving earlier Prepared for Managed debt Managed Waited to
inflation spending retire




Confidence in Investment Decisions

<— 29% vs. 27% in 2023 .: 55% vs. 49% in 2023

v Very confident in investment Very confident in investment
decisions on own decisions with professional help



12024 Schwab Participant Survey

39% of workers get their
advice through their
retirement plan’

QR Q KR K

Encourage
One-on-one Consultations

Q&A
Answer questions about saving for
retirement and other goals.

Evaluate
Evaluate investment choices that meet
your needs.

Create
Create an action plan to get and stay
on track for retirement.

Review
Review retirement income and cash
flow options.

Complimentary

No additional charge.
22



Best Practices for Retirement
Readiness

1. Promote Enrollingin | 4. inperson
the Plan group meetings

2. Encourage 3 Encourage 5 Encourage

Calculating Financial Personal
Retirement Goal Wellness Consultations




Thank You

© BOK FINANCIAL

BOK Financial® is a trademark of BOKF, NA. Member FDIC. Equal Housing Lender.




Legal and Compliance

Disclaimers — Part |

© BOK Financial. Services provided by BOKF, NA. Member FDIC. Equal Housing Lender.

BOK Financial Corporation (BOKF) offers wealth management and trust services through various affiliate companies and
non-bank subsidiaries including advisory services offered by BOKF, NA and its subsidiaries, BOK Financial Asset
Management and Cavanal Hill Investment Mana%ement, Inc., SEC registered investment advisers. BOKF offers additional
investment services and products through its subsidiary BOK Financial Securities, Inc., a broker/dealer, member
FINRA/SIPC, and an SEC registered investment adviser, and The Milestone Group, also an SEC registered investment
adviser. Distribution of this presentation is intended for informational purposes. Information contained herein has been
obtained from sources believed to be reliable, but not guaranteed. The opinions expressed herein reflect the judgment of
the author at this date and are subject to change without notice and are not a complete analysis of any sector, industry or
security.

The information provided in this presentation is not a solicitation for the investment management services of any
Investment Subsidiary. This presentation does not constitute the recommendation of any Investment Subsidiary to meet
the investment needs of any individual client. It does not take into account any specific investment objectives, financial
situations, or particular needs of any specific person who may view and/or receive this presentation. This presentation is
not to be considered investment advice or a recommendation of any particular security, strategy or investment product,
nor is it intended to provide personal investment advice. Investors should seek financial advice regarding the
appropriateness of investing in any securities, other investment or investment strategies discussed in this presentation
and should understand that statements regarding future prospects may not be realized.

&© BOK FINANCIAL
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Legal and Compliance

Disclaimers — Part Il

This presentation may contain forward-looking statements that are based on management's beliefs, assumptions, current
expectations, estimates, and projections, the securities and credit markets and the economy in general. Words including,
but not limited to, "anticipates,” "believes," "estimates,” "expects,” "forecasts," "plans,” "projects," variations of such words
and similar expressions, such as “should” and “probably,” are intended to identify such forward-looking statements.
Management judgments relating to and discussion of the value and potential future value or performance of any security,
group of securities, type of security or market segment involve judgments as to expected events and are inherently
forward-looking statements. These statements are not guarantees of future performance and involve certain risks,
uncertainties and assumptions that are difficult to predict with regard to timing, extent, likelihood and degree of
occurrence. Therefore, actual results and outcomes may materially differ from what is expressed, implied, or forecasted in
such forward-looking statements. The potential realization of these forward-looking statements is subject to a number of
limitations and risks. BOKF, and each Investment Subsidiary, does not undertake any obligation to update, amend, or
clarify forward-looking statements, whether as a result of new information, future events or otherwise.

This presentation may not be reproduced, redistributed, retransmitted or disclosed, or referred to in any publication, in
whole or in part, or in any form or manner, without the express written consent of BOKF. Any unauthorized use or

disclosure is prohibited.
NOT FDIC INSURED | NO BANK GUARANTEE | MAY LOSE VALUE

&© BOK FINANCIAL
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