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2024 Highlights

14%
• Average account balances grew by 14% 

93%
• Plan adoption of Roth Contributions

27x
• Participants who invested 100% in a target date fund 

were less likely to make an exchange

Source: T. Rowe Price Reference Point 2024

Only 14% Participants 
who use Roth 



Goals

• Want employees to do the right thing for their financial wellness
• Want participants to achieve retirement readiness
• Attract Talent: Showcase all the benefits of the plan
• Pass testing

What are the goals you have for your company’s retirement plan?

Secure Act 2.0: 
Employers may offer de minimis 

financial incentives to encourage plan participation1 

1“De Minimis” has not been defined, cannot be paid from plan assets. Notice 2024-02 clarifies that a “de minimis” incentive cannot exceed $250 in value and can only be provided to 
employees that don’t already have an election to defer in place.
2 2024 EBRI Retirement Confidence Survey 

6 in 10 workers are confident in 
having enough for a 

comfortable retirement2 



ERISA and Retirement Plans

Requires plans to provide participants with information about the plan regularly 
and automatically

• Snail mail
• Electronic mail
• In person

Communication

Source: Journal of Experimental Social Psychology 2017

Face-to-Face request is 34 times 
more successful than email. 



The Right Retirement Plan can…
How are you going to get there? 

Reward
 loyalty

Discourage
turnover

Attract
 more potential 

hires

If you can get your employees to JOIN 
the plan – and make the most of it! 



• Opt-out instead of opt-in
• Automatic features

• Auto enroll 
• Auto increase

• Shorten waiting period and/or remind them of upcoming eligibility
• Hold an enrollment meeting to showcase features of the plan and allow questions 

• Most participants think they have no control over their retirement plan

Make it Easy to Join Retirement Plan

Secure Act 2.0: For most plans established on/after 12/29/2022 
Required Automatic Enrollment of at least 3% but not more than 10% 

and Auto Increase 1% each year Maximum limit of 10% with 
a cap at 15%  for certain plans. 



Make it  to Rollover Old Plans 

1Leave It. 2Roll It. 3Take It.

Before moving your money consider the taxes, fees and expenses, investment options, accessibility and any restrictions for each account.  You may need to consult with your financial or tax advisor.

SECURE 2.0 instructs the labor department to establish the 
nation’s FIRST government sponsored lost-and-found 

database for retirement benefits



2024 Participant Concerns
Top 3 Worker Concerns1

12024 EBRI Retirement Confidence Survey  
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Scenarios Impacting Retirement

2024 EBRI Retirement Confidence Survey  



Not Having Enough 
Money During 
Retirement

Concerns



Set up Higher Automatic Enrollment

Sources: T. Rowe Price Reference Point 2023

For many employees, the auto enroll rate is not high enough to 
generate the savings they’ll require for retirement

11

66% of plans offer 
Auto Enrollment 

6% New Default 
Standard

Only 14% 
Participants who 

use Roth 



Modifying Plan Design & Employee Behavior

The probability of 
success for the 
lowest-income 

quartile increases 
from the baseline 
probability of 45.7 

percent to 79.2 
percent when all four 
factors are applied. 



Top Challenges Preparing for Retirement

Source: 2025 State of Retirement Planning Fidelity



Saving for Emergencies
Workers would like help saving for emergencies through their retirement plan

2024 EBRI Retirement Confidence Survey  
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• Digital snapshot of your overall financial health

• Comprehensive financial resource that you can tailor to your needs

• Financial planning tools, including calculators, goals, reminders, and more

• Ability to link external accounts

• Automated money tracking and budgeting

Financial Wellness Tool
Promote the Importance of 

Financial Wellness



Communicate Control over Contributions

You can contribute up to

<100 PE
RC

EN
T

Eligible after 
attaining 6 
months of 
service
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10 – 
15% 

of your salary

Change Your Contribution ANYTIME 

Effective as of the
next reasonable Pay period

�𝟏𝟏 𝟑𝟑  wait 6 months 
while ¼ wait 1 year! 

Many plans allow 
changes at 
ANYTIME! 

Average contribution 
was 7.3% 

Not to exceed the Annual IRS Limits

$23,500

Catch-Up Contributions*

  Age 50 +            Age 60-63 
$7,500 $11,250



Employer Contributions: Starting Point

1 Source: T. Rowe Price Reference Point 2023 

5 
yearsActive6 

months6%

$.50 for $1.00 up to 6% Must be actively contributing to the plan

Average Vesting scheduleEligible after attaining 6 months of service

Participants believe 
this is the MAXIMUM 
they can contribute! 

Most Common 
Employer Match is 

100% up to 3% 
+ 50% on next 2%1 Average vesting 

schedule  3-5 years
Does Employer 
match influence 

retention?

Employer Match: 
6.4% terminated

No match: 8.4% 
terminated



Promote Your Retirement Calculator®
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What is your Retirement 
Number?

Help them 
determine the 

contribution that 
is right for them

52% of Workers HAVE 
calculated how much money 
they will need in retirement 

http://images.search.yahoo.com/images/view;_ylt=A2KJkIeGAxtOvjcAtdaJzbkF;_ylu=X3oDMTA3cnMybzJvBHNsawNpbWc-?back=http://images.search.yahoo.com/search/images?p=computer+hand&ei=UTF-8&vm=r&fr=yfp-t-701&b=31&tab=organic&w=319&h=425&imgurl=www.easyvectors.com/assets/images/vectors/afbig/cursor-hand-clip-art.jpg&rurl=http://www.easyvectors.com/browse/other/cursor-hand-clip-art&size=20.6KB&name=Cursor+Hand+clip+art+-+Download+free+Other+vectors&p=computer+hand&oid=2c20398c8352dd47cbca508130036976&fr2=&fr=yfp-t-701&tt=Cursor+Hand+clip+art+-+Download+free+Other+vectors&b=31&ni=30&no=56&tab=organic&sigr=11smv0ded&sigb=138ec8j53&sigi=1289mc11j&.crumb=wDWtCJL5EP2


Top Tips for Plan Participants



Top 3 Sources of Income for Retirees

If retirees could go back in time, actions they 
would’ve prioritized include: 

77%

48%

41%

Social Security

Retirement Plans

Personal Savings
38%

22%
20% 19% 19%

Saving earlier Prepared for
inflation

Managed debt Managed
spending

Waited to
retire



Confidence in Investment Decisions



Q&A
Answer questions about saving for 
retirement and other goals. 

Evaluate
Evaluate investment choices that meet 
your needs.

Create
Create an action plan to get and stay 
on track for retirement.

Review
Review retirement income and cash 
flow options.

Complimentary
No additional charge.

Encourage  
One-on-one Consultations

22

39%  of workers get their 
advice through their 

retirement plan1 

12024 Schwab Participant Survey  
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Best Practices for Retirement 
Readiness

1. Promote Enrolling in 
the Plan

2.  Encourage 
Calculating 

Retirement Goal

3. Encourage 
Financial 
Wellness

4. In-person 
group meetings

5. Encourage 
Personal 

Consultations



Thank You

BOK Financial® is a trademark of BOKF, NA. Member FDIC. Equal Housing Lender.
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Legal and Compliance

© BOK Financial. Services provided by BOKF, NA. Member FDIC. Equal Housing Lender.  
BOK Financial Corporation (BOKF) offers wealth management and trust services through various affiliate companies and 
non-bank subsidiaries including advisory services offered by BOKF, NA and its subsidiaries, BOK Financial Asset 
Management and Cavanal Hill Investment Management, Inc., SEC registered investment advisers. BOKF offers additional 
investment services and products through its subsidiary BOK Financial Securities, Inc., a broker/dealer, member 
FINRA/SIPC, and an SEC registered investment adviser, and The Milestone Group,  also an SEC registered investment 
adviser. Distribution of this presentation is intended for informational purposes. Information contained herein has been 
obtained from sources believed to be reliable, but not guaranteed.  The opinions expressed herein reflect the judgment of 
the author at this date and are subject to change without notice and are not a complete analysis of any sector, industry or 
security.
The information provided in this presentation is not a solicitation for the investment management services of any 
Investment Subsidiary.  This presentation does not constitute the recommendation of any Investment Subsidiary to meet 
the investment needs of any individual client.  It does not take into account any specific investment objectives, financial 
situations, or particular needs of any specific person who may view and/or receive this presentation.  This presentation is 
not to be considered investment advice or a recommendation of any particular security, strategy or investment product, 
nor is it intended to provide personal investment advice.  Investors should seek financial advice regarding the 
appropriateness of investing in any securities, other investment or investment strategies discussed in this presentation 
and should understand that statements regarding future prospects may not be realized.

Disclaimers – Part I
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Legal and Compliance

This presentation may contain forward-looking statements that are based on management's beliefs, assumptions, current 
expectations, estimates, and projections, the securities and credit markets and the economy in general. Words including, 
but not limited to, "anticipates," "believes," "estimates," "expects," "forecasts," "plans," "projects," variations of such words 
and similar expressions, such as “should” and “probably,” are intended to identify such forward-looking statements. 
Management judgments relating to and discussion of the value and potential future value or performance of any security, 
group of securities, type of security or market segment involve judgments as to expected events and are inherently 
forward-looking statements. These statements are not guarantees of future performance and involve certain risks, 
uncertainties and assumptions that are difficult to predict with regard to timing, extent, likelihood and degree of 
occurrence. Therefore, actual results and outcomes may materially differ from what is expressed, implied, or forecasted in 
such forward-looking statements. The potential realization of these forward-looking statements is subject to a number of 
limitations and risks.  BOKF, and each Investment Subsidiary, does not undertake any obligation to update, amend, or 
clarify forward-looking statements, whether as a result of new information, future events or otherwise. 
This presentation may not be reproduced, redistributed, retransmitted or disclosed, or referred to in any publication, in 
whole or in part, or in any form or manner, without the express written consent of BOKF.  Any unauthorized use or 
disclosure is prohibited. 
NOT FDIC INSURED | NO BANK GUARANTEE | MAY LOSE VALUE

Disclaimers – Part II
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